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Abstract

This paper analyzes the structural problems of Korea's Claim Adjustment system
and presents the necessity of establishing an independent ‘Dedicated Claim
Adjustment Review organization’ for protecting insurance consumers rights and
ensuring fair Claim Adjustment. According to the Hnancial Supervisory Service's
financial dispute mediation statistics, 26,853 cases (86.5%) out of 31,028 insurance
sector dispute mediation cases in 2024 were related to Claim Adjustment complaints.

This serves as empirical evidence that the current Claim Adjustment system fails to
adequately protect insurance consumers’ rights. This paper examines the insurance
dispute resolution systems of major developed countries, including the United States,
United Kingdom, Japan, Germany, and France, and proposes the establishment of an
independent Dedicated Claim Adjustment Review organization” suitable for Korea.

Key words : Claim Adjustment, Dispute Mediation, Insurance Ombudsman, Dedicated
(laim Adjustment Review organization, Insurance Consumer Protection
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