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<Abstract>

Korea’s insurance industry is classified as the world's top insurance premium
in the world's eighth largest insurance industry, but the satisfaction rating of
the insurance industry is the lowest among 30 countries surveyed. The reality is
that the insurance consumers ~ confidence in the insurance industry is not very
high. One of the reasons for the unsatisfactory or distrust of these insurance
industries is the emergence of double attitudes in the insurance policy when
the insurance company sells the insurance policy. In particular, insurance
companies are based on the belief that insurance companies are committed to
the risk of developing insurance policies, such as insurance policies, insurance
premiums, and direct damage assessment.

The insurance company rejects that it is unrealistic to refuse the insurance
premium because the absence of payment insurance is caused by the absence
of the insurance premium, and the loss of the insurance company or the loss
of the insurance provider to the extent that the insurance company is
responsible for the loss of the insurance policy.

However, it would be fair to argue that if the objective of the damage is to
protect the insurance consumers and the extent of the damage, it is possible to
deal with the loss of the damage by the objective of the liquidated damages
and the extent to which the loss of the damage is handled by the insurance
industry, and that it will be handled by the contractor in the case of the
liquidated damages handled by the contractor.

As our realistic alternatives, first, the objective of the employment adjuster
shall be limited by the appropriateness of the report and the appropriateness of
the payment insurance provided by the Independent adjuster. Second,
Prohibitting claim adjust by unqualified persons or Introducing the new grading
system like a National Competency Standard(NCS). Third, the rate of performing
damage adjustment of himself. Forth, introduction of assessment certification
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system of damage adjusting business.

While changing the institutional system, there may be a variety of problems
and adverse side effects, but we have to compare side effects of sales of
insurance product and performing damage adjustment of himself.

% Key Words : Damage Adjustment, Performing damage adjustment of himself,
A Corporation that instends to engage in damage adjusting
business, Independent Adjuster, National Competency Standard,
NCS(National Competency Standard), Bodily Injury Claim Adjust,
Claim Survey, Claim requisition, Claim settlement, Certified
Damage Adjusters, Assistants.
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