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Abstract

The purpose of this study is to clarify the reason our claim adjuster system
is still crippling after 37 years since its first introduction into our insurance
market and to suggest concrete legislative measures for improvement for it.
The core of the problems lies in the distorted market structure that is swayed
by hired or commissioned claim adjusters instead of independent ones.
Behavior regulations stipulated in the Korean Attorneys at Law Act is another
aggravating cause of dwindling independent claim adjusting service market.
To solve all these problems, restructuring of current claim adjusting service
market in favor of independent adjusters is needed. Prohibiting self claim
adjusting by insurance companies, elevating accessibility of independent claim
adjusting service to insurance consumers and enforcing legal effect and
verification process of adjuster’s report should be implemented to foster a
circumstance where claim adjusters can perform their work expected at

original.
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